\(| PREFERRED CUSTOMER PROGRAM
) REGISTRATION FORM/AUTOSHIP ENROLLMENT

Nikken, Inc. ¢ 52 Discovery ¢ Irvine, CA 92618 * Nihon Kenko Zoushin Kenkyukai, Canada Corp.
To Order Call: (800) 616-7391 » Fax: (888) 5-NIKKEN ¢ www.e-nikken.com

JUST SIGN UP AND RECEIVE A 10% SAVINGS
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DO YOU WANT A 20% SAVINGS? DO YOU WANT ALL NIKKEN PRODUCTS AT
WHOLESALE? JOIN AUTOSHIP BY SIGNING UP BELOW. IT’S THAT EASY.

| do not have a sponsor. Please assign me a sponsor. ]

Qty Preferred Customer

Item Code Product Description (20% savings) Total Price|| Weight
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METHOD OF PAYMENT

Credit Card Number Exp. Date (MMYY) Total Amount Due
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. . - Ground: $1.70/Ib. with a $8.50 minimum
D Visa/MC D Discover (US Only) D Amex (US Only) SHIPPING INFO: FedEx AIR: $2.50/Ib. with a $12.50 minimum (2 Days)
Ground: $1.20/Ib. with a $12.50 minimum
By enrolling in Autoship and signing below, | hereby authorize Nikken AlR: $1.40/1b. with a $14.50 minimum (2 Days)
Inc. to charge the monthly amount due, including handling and tax, if
applicable to the credit card listed. | ACKNOWLEDGE THAT | HAVE CAREFULLY READ

AND AGREE TO THE TERMS AND CONDITIONS ON
THE FRONT AND BACK SIDE OF THIS AGREEMENT.
X Date

X Date Applicant Signature
Cardholder Signature

Section 2: AUTOSHIP ENROLLMENT

Print Cardholder’s Name

All information needs to be completely filled in for this application to be processed.
©2004 Nikken Inc. Please make a copy for your records. Rev. 7/04



PREFERRED CUSTOMER PROGRAM WITH AUTOSHIP

WHAT IS A NIKKEN SPONSOR, AND WHAT IF | DON'T HAVE ONE?
A sponsor is an Independent Wellness Consultant (IWC) who has introduced you to Nikken, its products, and the Preferred Customer Program. Your sponsor may provide
answers to any questions you may have regarding Nikken and its products. If you do not know who your sponsor is, or do not have one, the Company will assign you
a sponsor.

WHAT IS AUTOSHIP?
Autoship is a monthly standing order of Nikken Nutritional and Consumable Products, specifically nutritional and other consumable items. After the initial shipment has
been sent out, the monthly shipping date will be determined, and subsequent shipments will be sent on the same calendar day each month. The schedule for shipments is
Monday through Friday (excluding holidays) during normal business hours. Shipment dates that fall on a Saturday, Sunday, or holiday will be processed on the previous
business day.
Program Advantages
As a Preferred Customer Autoship participant, you will receive a 20% savings on all product orders. The discount is not available on Paks or promotional items unless
specified. This savings is only possible through your consistent participation in the Nikken Autoship Program. Please note that consumable products only are available on
Autoship, but your 20% discount applies to all orders.

Here’s an example:

20% SAVINGS
1553 | 1379 | Kenzen Wellness Daily Nutrition Pak (Dansei-Men) 80.00 112.00 64.00 89.60 0.50
1552 | 1378 | Kenzen Wellness Daily Nutrition Pak (Josei-Women) 80.00 12.00 64.00 89.60 0.50
1554 | 1354 | Jade GreenZymes — Packets 39.00 54.00 31.00 43.40 0.30
1555 | 1355 |Jade GreenZymes — Jar 46.00 64.00 36.50 51.50 1.00
15574 | 13774 | Kenzen Wellness Perfect Start Plus 28.00 39.00 22.50 31.50 1.10
15573 | 13773 | Kenzen Wellness Fiber Plus / FOS Plus (CN) 22.00 31.00 17.50 24.50 0.85
15572 | 13772 | Kenzen Wellness Crave Control / Crave (CN) 31.00 44.00 25.00 35.00 0.15
15571 | 13771 | Kenzen Wellness Calcium Plus 30.00 42.00 24.00 33.60 0.30
1556 | N/A Kenzen Wellness Multivitamin 35.00 N/A 28.00 N/A 0.25

Please call (800) 616-7391 for more information on the Preferred Customer Autoship program.

PREFERRED CUSTOMER TERMS AND CONDITIONS

There is no obligation to purchase any products or pay any dues to remain in the Preferred Customer Program. You receive a 10% discount off of the Retail Price just by
signing up. By participating in this program, Nikken may send participants various information and correspondences via standard or electronic mail The participant may
choose to cancel his/her participation in this program at any time by submitting a written request to the address or fax shown on the front side of this form.

When you sign up for Autoship, you receive a 20% saving on all purchases. You must remain on Autoship in order to continue to receive the 20% saving. Changes to
Autoship orders must be made at least three business days prior to your next scheduled shipping date. All purchases and Autoship changes can be made online at
www.e-nikken.com.

Preferred Customers are retail customers and are not authorized to resell Nikken products. If a Preferred Customer wishes to resell Nikken products and participate in the
Nikken Compensation Plan, he/she must first become a Nikken Independent Wellness Consultant by filling out an application.

Existing Wellness Consultants may become a Preferred Customer by resigning his/her distributorship in writing and requesting that his/her status be changed to Preferred
Customer. Once the distributorship has been terminated, the Wellness Consultant’s downline will rollup to the upline sponsor. A Wellness Consultant who has resigned is
eligible to reapply for a new distributorship 12 months after resignation, but will not retain prior rights to bonuses, rank or position in any former line of decent or recover
previous downline.

All Nikken products and literature are subject to price changes. Any price changes will be posted online at www.e-nikken.com.

EXCHANGE AND RETURN POLICY
A. 30-Day Money-Back Guarantee on Nutritional and Skin Care
Nikken guarantees the quality of any nutritional and skin care product that carries the Nikken name. If a Preferred Customer is not satisfied, he/she may return the
unused portion of the product to Nikken within 30 days of purchase, with freight and insurance prepaid. An RMA (Return Merchandise Authorization) number must
be obtained from Nikken and written on the outside of the returning package. Refund will be made in the original form of payment.

B. Exchange
. Nikken will replace products that are defective in workmanship or damaged in shipping for the same products originally purchased. An RMA must be requested
from Nikken and written on the returning package. Please review the product warranty information online at www.e-nikken.com.

2. A Preferred Customer may only exchange products that are in resalable condition and currently stocked and sold by Nikken. The exchange must occur within
30 days of the original purchase date, with freight and insurance prepaid. An RMA must be requested from Nikken and written on the returning package. A 10%
handling/restocking fee will be charged. Please allow 10 business days from that date the product is received for processing time. Nikken will not exchange
individual items from a multi-item kit or Pak.

C. Return
. Unused products may be returned for a refund within 30 days from the original purchase date, with freight and insurance prepaid. An RMA must be requested from
Nikken and written on the returning package. Products returned without an RMA will be returned to the Preferred Customer at his/her expense.

2. Nikken will inspect all returns pursuant to this section. If the returning product is in resalable condition and all other requirements have been met, Nikken will issue
a reimbursement in the original form of payment, less 10% for handling/restocking.

. Products not eligible for return (deemed used or not defective) will be returned to the Preferred Customer at his/her expense.
. Nikken reserves the right to reject same item and repetitive returns.

. Limited Warranty

. General Product Limited Warranty. Nikken offers a limited warranty on all of its products to its Preferred Customer. Nikken guarantees these products to be free
from defects in workmanship and each product carries its own limited warranty. Please refer to the above section regarding the return and exchange of a defective
product. Misuse and tampering of any products will render the limited warranty void and Nikken will not be liable for any resulting damages or injuries. Warranty
information can be found online at www.e-nikken.com.

2. Clothing Exchange Policy. All Nikken clothing items are designed around Nikken’s standard industry sizing chart. If the fit is not what the Preferred Customer

expected or is defective, the item will be exchanged by Nikken. The product must be returned within 30 days of purchase and in resalable condition with freight and

insurance prepaid. An RMA must be requested from Nikken and written on the returning package.
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